
Welcome to the latest edition of the
Careline newsletter.  In this issue
we ll be looking at the latest
developments within the service, as
well as bringing you the usual
features and puzzles.

QUESTION AND ANSWER

Why does the red light on the front of
my alarm sometimes flash when I m
not using it?

If the red light is flashing, and you re
not putting a call through to us or
using the phone, then it means it is
operating on battery power, and the
alarm unit has either been
unplugged, switched off, or there has
been a power cut.  
The alarm has a back up battery
which will last between 8 and 12
hours. When the battery starts to run
down, the  alarm will put a call
through to Control to let us know,
and we will then contact you to make
sure everything is alright and to
make you aware of the situation. 

When the power comes back on the
battery will recharge.

OPEN DAY

Careline held an Open Day on
Tuesday 9 September

Between 3pm and 8pm, we played
host to a variety of people including
several local councillors, staff from
the various agencies that Careline
deal with as well as tenants and
wardens from sheltered schemes
both in the Rochford, and Basildon
areas.

In fact, it was such a success that
we re already planning next year s
Open Day to celebrate our 25th
birthday which will be held on 30th
April 2004 between 11am and
2.30pm in Basildon . If you would like
to join us then please let us know
and we will be pleased to see  you.
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COMPETITION

Several of you worked out the
answer to last issue s anagram
competition (it was Black wager), but
the winner of the £20 voucher is Mrs
Lane of Canewdon.  
Our congratulations to her.

This issue, the competition is about
best-selling authors.  Which of the
following writers has written the most
books?  

Agatha Christie

Arthur C. Clarke

Catherine Cookson

Graham Greene

Georgette Heyer

Edgar Wallace

If you think you know the answer,
either phone or write to us by the end
of March 2004. The prize reverts
back to a £10 voucher - Good luck!

THE CENTENARY CLUB

Still going strong at 100+: 

Minnie Chalkley (104), 

Edith Andrews (102), 

Anne Hems(101) and 

Marjorie Travena (also 101). 

ASAP

Careline is due for its annual
appraisal against the Code of
Practice in November 2003.  We ll let
you know the outcome in the next
issue.

STAFF FOCUS

This time round we thought that we
would feature Nigel who as well as
being a Full time Careline Officer
writes the newsletter. Unfortunately,
in the only photo we could find he is
wearing his wife s clothes and has
what can only be described as a
puzzled look on his face. We think he
was thinking up the questions for the
quiz! 

Nigel s hobbies when he isn t
working are going to the cinema and
writing. He also is hoping to return to
New York next year.



MESSAGE IN A BOTTLE

We d like to make everyone aware of
the Emergency Information Scheme.
It helps the Emergency Services by
providing vital details of any illness
or allergy you may have, medication
you may be taking, and the name of
someone who can be contacted in
the event of an accident or sudden
illness.

These details are placed in a plastic
container which is kept in your fridge.
Two special stickers which are
known to the Emergency Services
and other care agencies, are put up
inside your property - one on your
fridge door, the other on the wall by
your front door where it can be easily
seen.

This will help the Emergency
Services provide a more efficient
response, and at a time when
someone may not be able to provide
these details themselves.

The containers can be obtained from
DIAL (the Diability Information
Advice Line) on 0845 450 3001 or
0845 450 3002 or Age Concern on
01268 272686.

THE QUIZ

Here are this issue s brain teasers.
Answers next issue.

1. Lee-Enfield is a type of rifle - 
true or false?

2.  What is the last letter of the 
Greek alphabet?

3. Where is the Wailing Wall?

4.  If you were stinko , 
what would you be?

5.  Who is Reg Dwight?

6.  In which county is Bude?

7.  Who starred in Darling and 
Doctor Zhivago?

8.  Which part of the body doesn t 
have a proper name?

9.  What is a yarmulka?

10. Who succeeded Harold 
Macmillan as Prime Minister?

Last issue s answers:

1. The Pope.  2. For the Attention Of.
3. Pretoria.  4. True.  5. Two.  6.
Charlotte Bronte.  7. Seven.   8.
Ipswich. 9. Trick question - they re in
several places.  10. Peter Sellers.



CASTLE POINT/ROCHFORD

Careline is continuing to increase its
client base in Castle Point and
Rochford. 

If you are a client, or a client s next
of kin, and live in Rochford or Castle
Point, we would be grateful if you
could give us any feedback about
the service.  

We are always looking for ways to
improve the service, and while we
continue to encounter problems
setting up a regular Customer Focus
Group, it would help us immensely if
we knew what people thought about
us and the work we do.

If you have any thoughts or ideas
you want to share with us, or ways in
which you think the service can be
improved - wherever you live -
please feel free to...

MONTHLY TESTS

As you know we ask that you test
your pendant every month to check
that everything is working OK. If we
don t hear from you within 3 months
then Peter will phone you and ask
you to put a call through to Control.

CONTACT US

You can get in touch with us by
either phoning us on 01268 418656
or 01268 294438

Or you can contact us via our
website at:
www.basildon.go.uk/careline or by e-
mail: 
careline@basildon.gov.uk 

AND FINALLY...

With winter fast approaching, a
member of staff recently retold an
experience that happened to them
earlier this year when we had snow.

They were going to install an alarm
in Ashingdon, in a road which hadn t
been cleared of snow.  Mindful of the
slippery conditions, they drove
slowly along the road until they found
the house they wanted.  They pulled
up outside - and kept going!  Their
car slid on another four or five feet.  

Luckily, there were no other cars
parked in front of them, and they
came to a halt outside the next door
neighbour s house!


