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Welcome to the latest edition of
the Careline newsletter. In this
issue we’ll be looking at some
new ideas for improving the
service, as well as bringing you
the usual features and puzzles.

PENDANT CORDS

Those of you who have had
problems in the past with pendant
cords chafing your neck, will be
pleased to learn that Initial, one of
the companies which provides
alarms to us, has come up with a
cord which doesn’t rub as much
as the others.

If you would like one of these
cords, let us know. The only
drawback is that you will need to
have your alarm changed, as it
only comes with one specific
model at present.

SURVEYS

Earlier this year, Careline carried
out a survey of 50 clients who
have called us in an emergency.
31 clients returned their
questionnaires and the results are
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as follows:

29 people felt Careline had
responded Quickly to their call,
and of the 16 occasions when
Careline staff attended, they were
all felt to have been Helpful.
Relatives were contacted on 21
occasions. All the clients were
satisfied with the outcome of their
call and 25 clients thought that
Careline’s response was Very
Good. The other 6 clients thought
it was Good. Our thanks to
everyone who returned their
questionnaires.

Careline will continue to monitor
its Emergency Calls and on a
monthly basis, we will be
contacting a random sample of
those clients who’'ve needed to
call us the previous month.

A client satisfaction survey was
sent out to 50 further clients in
May 2004, and a similar survey,
aimed at clients’ next of kin, will
be sent out in July. Results of
both surveys will appear in the
next issue of the newsletter (Issue
9).



WE ARE 25!

Careline celebrated its 25
birthday this year!

Careline held three special events
between April 29 and May 5 2004.
On the 29", current staff devoured
a slap-up lunch at Romano’s
Macaroni Grill at Basildon’s
Festival Leisure Park. On the 30"
Careline held an Open Day. And
on the 5", ex-staff were invited to
attend an informal lunch in
recognition of their past
involvement with the service. All
three events were a success, and
prompted one member of staff to
ask if we could have the staff
lunch every year!

Everyone at Careline would like to
take this opportunity to thank all
the staff who have worked for us
over the years, and all the clients
who have entrusted us with their
continued well-being.
the next 25 - cheers!

Here's to

THE QUIZ

Here are this issue’s brain
teasers. Answers next issue.

Q1 Who discovered gravity?

Q2 Who wrote the musical,
Carousel?

Q3 If you have a B.Sc, what are
you?

Q4 A pimiento is a sweet pepper
— true or false?

Q5 How many acres are there in
a square mile?

Q6 Where are the Victoria Falls?

Q7 What is a quadrille?

Q8 If youre speaking Maori,
where are you?

Q9 Who is Maurice Micklewhite?

Q10 What is a tort?

Last issue’s answers:

1. True. 2. Omega. 3.
Jerusalem. 4. Drunk. 5. Elton
John. 6. Cornwall. 7. Julie

Christie. 8. The back of the knee.
9. A skull-cap worn by Jewish
men. 10. Alec Douglas-Home.

ASAP

Careline passed its annual
appraisal against the Code of
Practice in October 2003. We
were assessed one day and told
we’d passed on the next!



QUESTION AND ANSWER

How would calls be taken if
Careline’s Control Centre had to
be evacuated?

Careline has a back-up centre at
Lanhams Court Sheltered
Housing Scheme in Pitsea. All
staff receive regular training in
how to transfer calls to the
Scheme in an emergency. If the
main Control Centre has to be
evacuated, staff take calls from
Lanhams Court until it is safe for
them to return to the main Control
Centre. Other staff are still able to
attend emergency calls when they
occur, and to all intents and
purposes, the service runs as
normal. In fact, you’d never know
the difference.

STAFF FOCUS

This issue, we turn the spotlight
on one of our full-timers, Kay
Battson.

Kay has been with Careline from
the very beginning, when the
service had only 40 alarms. She
is a Unison rep, and travels
abroad regularly. Kay also likes
dancing, and spoiling her
grandchildren rotten.

P.AL.S.

We thought we’'d let you know
about a service which might be of
interest to both clients and next of
Kin.

The Patient Advice and Liaison
Service focuses on improving the
service to NHS patients, and
provides advice and support for
patients, their families and carers
when dealing with the NHS. It
also provides information on NHS
services and can help sort out any
problems quickly on your behalf.

P.ALS. is an independent,
confidential service, and can be
accessed by contacting Jacquie
Wright on 01268 705147, or
Freephone 0800 587 9159. Or
you can write to Jacquie at:

Basildon Primary Care Trust
Phoenix Court

Christopher Martin Road
Basildon

SS14 3EZ



CUSTOMER FOCUS GROUP

Another reminder about the
Customer Focus Group, and how
important it is in determining how
the service is run. The Focus
Group allows any changes to the
service to be discussed with staff
and clients before being taken up.
It also lets clients voice any
concerns they have, or make
suggestions as to how the service
is run. We can then use this
feedback to help improve the
service we provide.

We are looking for people to take
part, both clients and next of kin.
The Group aims to meet every
three months in the Basildon
Centre on a Friday afternoon
between 2pm and 4pm. We can
arrange transport to and from the
Centre if it's needed. If you are
interested in taking part, or would
like further information, please
contact either Frances Barbour or
Nigel Burris (see this page for
contact details).

COMPETITION

Last issue’s competition failed to
provide a winner. If there had
been, they would have known that
Edgar Wallace had written the
most books of the authors listed.

This issue, we’re testing your
knowledge of 20" Century history.
Below is a list of events that took
place between 1900 and 1999.
All you have to do is tell us which
one never happened.

1912 -
discovered
1923 — Work begins on the
Sydney Harbour bridge

1936 — First flight of the
Hindenburg

1947 — Churchill resigns as Prime
Minister

1950 — UK soap rationing ends
1967 — Launch of Radio 1

1973 — Britain joins the Common
Market

Cosmic radiation is

If you know the answer, contact
us by the end of October 2004.
As there was no winner last time,
the prize is a £20 voucher. Good
luck!

CONTACT US

You can get in touch with us by
either phoning on 01268 418656
or 01268 294438. Or you can
contact us via our website at:
www.basildon.gov.uk/careline. Or,
you can send an e-mail to
careline@basildon.gov.uk.
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